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Bid Number/gyel waies (Rs geam):
GEM/2023/B/3229381
Dated/fgaiar : 06-03-2023

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

21-03-2023 12:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

21-03-2023 12:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

70 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Health And Family Welfare

Department Name/[A#9r & =re1

Department Of Health And Family Welfare

Organisation Name/@31&a & 1A

North Eastern Indira Gandhi Regional Institute Of Health
And Medical Sciences (neigrihms)

Office Name/#rR—ater & =TdA

Neigrihms, Shillong

Total Quantity/gel AT

1

Item Category/#ig Bl

Automated tissue processor (Q3)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/dsX & gaada 3itad 13 Lakh (s)
arfiieh cei3fiar (3 auf @)

OEM Average Turnover (Last 3 Years) i 13 Lakh (s)
udol fAaAtar @ 3faa e (I 3 awf @)

Years of Past Experience Required for

same/similar service/3=¢/8a Qai3it & AT |3 vear (s)
AT ford 3rgHa & ag

MSE Exemption for Turnover Yes
Startup Exemption for Turnover Yes

Document required from seller/fahar ¥ A
AT &S

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate, OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Past Performance/fard ue3lar

30 %
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Bid Details/f5 faaor

Bid to RA enabled/fds ¥ Raw sl aftha f5ar | No

Type of Bid/[ds & g Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&<lIfl HeAdT & |2 Days

aRIa el TUEIaROT o 3epAd THT
Estimated Bid Value/3jaiad s aea 4500000
Evaluation Method/fid ugfd Total value wise evaluation

EMD Detail/3uas faaor

Advisory Bank/Tsarssit & Bank Of Baroda

EMD Amount/$uadr I 90000

ePBG Detail/&fidish fazor

Advisory Bank Bank Of Baroda

ePBG Percentage(%)/sdisl ufaera (%) 3.00

Duration of ePBG required (Months)/3ddisit &t

62
3ATEIT At (FE).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./aidt & erdf & AT STAS P & ST AT HafAd Heall & forw s & @y du gafia gedrdst yedd o B
THTHS IR &b HANT hadl a3t & fow AfAatar aur Jarsif & fow dar gerar SuaAst § ge & T &1 aRAr ot 38 Aifd &
I/ AEL @M I &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$Tast 3R Hurga
JATA T, ST TE I el &, et & ey gt arfew)

Beneficiary/arandf :

NEIGRIHMS

Neigrihms, Shillong, Department of Health and Family Welfare, North Eastern Indira Gandhi Regional Institute of
Health and Medical Sciences (NEIGRIHMS), Ministry of Health and Family Welfare

(Deputy Director Admn)

Splitting/fasrser

Bid splitting not applied.

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
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quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
primary product having highest value should meet this criterion.

5. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 30% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant

contracts (proving supply of cumulative order quantity in any one financial year) to be submitted along with bid
in support of quantity supplied in the relevant Financial year. In case of bunch bids, the category related to
primary product having highest bid value should meet this criterion.

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

10-03-2023 11:00:00 Online Through Gem

Automated Tissue Processor ( 1 pieces )

Brand Type/ai &l Wa Registered Brand

Technical Specifications/daih fafAFAr

* As per GeM Cateqory Specification/sid FIll R & AR

L Specification Name/RfAf¥ @ Bid Requirement/Rs & faT 3maas (Allowed
Specification

aH Values)/3iAd HeI
Performance Type of instrument Basic instrument with fume control, Basic instrument
Parameters with both vacuum control & fume control
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/G-S1H25dp3RirJDV27L2sla99f_RUr10qB-KvvP_LPU

Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Material used in body
fabrication

MS Powder coated with anti rusting chemical coating,
ABS plastic

No of selectable programs 12
Number of wax bath station || 2, 3
Number of Reagent stations || 9, 10
Capacity of Reagent 1L,2L

stations & Wax bath

Material of Wax bath

Stainless steel inner outer with Teflon coated

Capacity of tissue basket in || 200
terms of number of

cassettes

No of tissue basket and 1,2

basket rotor

Agitation mode

Rotation, Up-down, Helical programmable

Display

HDMI touch screen, TFT screen with keypad

Battery Back up for
processing of tissue basket
in case of long power
failure in hours

Not Provided

Accessories

No of beakers

12, 20

Cassettes

2500 plastic tissue cassettes

Miscellaneous
Parameters

Number of installations in
Central /State/PSU Govt
Hospitals ( Hint: Seller
should supply a
performance certificate of
the device to the buyer
incase demanded after
placement of order)

More than 3

Availability of toll free
facility for technical
support maintened by OEM
or authorized agencies

Yes Or higher

Warranty (Option of
comprehensive warranty is
available through bidding
only, which if opted will
supersede normal warranty
in the catalogue)

3, 5, 4 Or higher

4/18



Additional Specification Parameters - Automated Tissue Processor ( 1 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Detail technical specification at
Buyer Added Bid Specific ATC
will supersede the above
mention specification &
compliance has to be upload
considering the Specification
attached at Buyer Added Bid
Specific ATC

Detail technical specification at Buyer Added Bid Specific ATC will supersede
the above mention specification & compliance has to be upload considering
the Specification attached at Buyer Added Bid Specific ATC ,Failing which
bid will not consider for further evaluation

Warranty & CMC

Warranty:-5 years & CMC-5 years ,& must covered all spares, probes
,Printer, UPS including battery for the entire warranty & CMC period

* Bidders offering must also comply with the additional specification parameters mentioned above.

Consignees/Reporting Officer/@XRct/Ruifésr 3w and/ T Quantity/aArar

Consignee
S.No./®. || Reporting/Officer/
- e/ Redféar
AN

Address/adr Quantity/arr | Delivery Dﬁa?yr(s/%?»hafrai

Khrawkupar Jithod
Katrai

793018,P.0. NEIGRIHMS,
Mawdiangdiang, Shillong

Buyback Detail

Item Name

Tissue processor

Item Description

Procured vide order no NEIGR /S&P/ OT- 246/2012-13
dated: 30. 10.2012

Serial No. K-130003

Model SLEE MEDICAL GMBH MTP
Brand SLEE MEDICAL GMBH
Year of Manufacturing 2012

Purchase On 2012-12-24

Age 10 years

Size na

Rating 5

Quantity 1

Unit no

Remark Approved vide agenda no 16 of 59th PC, Minimum Declared

Reserve RS 4,80,000

Uploaded Image

View Uploaded Image
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https://bidplus.gem.gov.in/bidding/downloadBuybackDoc/4530535/1678082124.jpg

Disclaimer/3Fdiaor

The vendor will be responsible for the un-installation of Buyback items.

The vendor will be entirely responsible for the safe disposal of old items without affecting the environment
anymore.

All the relevant rules and regulations applicable on buyback items shall be strictly followed by the vendor

Special terms and conditions-Version:2 effective from 18-11-2022 for
category Automated tissue processor

1. 1. All Provisions of Drugs and Cosmetics Act, 1940 and Rules made there under
as amended till date will always be applicable. This will include all
notifications issued by Central Drugs Standard Control Organisation(CDSCO),
Ministry of Health & Family Welfare (MoHFW) and Department of
Pharmaceuticals (DOP), Ministry of Chemicals & Fertilizers time to time in
this regard.

2. The sellers are registered on GeM based on self-declaration of valid Drug
License, product certification, test reports etc. However, buyers must check
and validate the details at their end for all applicable licenses and
certifications e.qg., validity and authenticity/genuineness of drug license,
product certification, manufacturer certification/licenses, test reports etc.

3. The price offered by the seller shall not, in any case exceed the DPCO
controlled price, if any, fixed by the Central/State Government, the
Maximum Retail Price (MRP) and the selling price. The seller must reduce the
prices if there is any reduction in DPCO ceiling price, if any.

4. Comprehensive warranty: Comprehensive warranty shall include
preventive maintenance including calibration as per technical/ service
/operational manual of the manufacturer, service charges and spares. During
the warranty period commencing from date of the successful completion of
warranty period, Service personnel shall visit each consignee site as
recommended in the manufacturer's technical/ service /operational manual,
at least once in six months. warranty shall not be including the consumables.
Further there will be 98% uptime warranty during warranty period on 24
(hrs) X 7 (days) X 365 (days) basis, with penalty, to extend warranty period
by double the downtime period.

5. Service centres: Details of Service outlets in India to render services for
equipment to be furnished to buyer/consignees with complete
address,telephone numbers, e mails etc at time of making the supplies. It
shall be the responsibility of seller to ensure that authorized service centres
are available to cater to the areas where supplies are made within
reasonable distance from where the service calls can be handled.Details of
toll-free numbers for service call and online registration of service requests
also to be provided buyer/consignee at the time of supplies.

6. Source of supply: It shall be responsibility of seller to provide Documents
regarding source of equipments such as copy of Performa invoice or any
other documents to establish that the products supplied are manufactured
by OEM indicated and sourced from them.

7. Packing and Marking: Medical equipments being very delicate and
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10.

11.

12.

sensitive packing for the goods should be strong and durable enough to
withstand transit including transhipment (if any), rough handling, open
storage etc. without any damage, deterioration etc. .The size, weights and
volumes of the packing cases, remoteness of the final destination of the
goods, availability or otherwise of transport and handling facilities at all
points during transit up to final destination,. Quality of packing, the manner
of marking within & outside the packages and provision of accompanying
documentation shall take into consideration the type of medical equipments
being supplied. The accessories shall be suitably labelled and packed. Each
of the package shall be marked on three sides with indelible paint of proper
quality: indicating contract number and date, brief description of goods
including quantity, Packing list reference number, country of origin of goods
and any other relevant details.

. Spare Parts: Seller shall provide materials, information etc. pertaining to

spare parts manufactured and supplied by the OEM. It shall be ensured that
the required spares are available for purchase at least for 10 years from date
of supplies. In case due to any reasons the production of the spare parts is
discontinued sufficient advance notice should be given to the
buyer/consignee before such discontinuation to provide adequate time to
purchase the required spare parts etc. Further, OEM and their service
centres/dealers shall carry sufficient inventories to assure ex-stock supply of
consumables and spares for the equipments so that the same are available.

OEM or reseller shall always
accord most favoured client status to the buyer/consignee and shall give the
most competitive price for spares and consumables of its
machines/equipments supplied.

. Installation, Training, Manuals: Seller shall be responsible to carry out

Installation & commissioning, Supervision and Demonstration of the goods.
They shall provide required jigs and tools for assembly, minor civil works for
the completion of the installation and Training of Consignee's
representatives for operating and maintaining the equipment and supplying
required number of operation & maintenance manual for the goods. In case
the category parameters are specifying any requirements regarding the
installations, training and manuals the same shall also be applicable.
Electrical safety checking: Sellers are required to make sure that they
furnish the list of equipments for carrying out routine and preventive
maintenance to buyer/consignee .They should make sure to periodically
check the electrical safety aspects as per BIS Safety Standards or equivalent
.In case they do not have required equipment for such testing should ensure
that the equipments checked for electrical safety compliance through labs
with facilities for such checking during every preventive maintenance call.
Software: All software updates should be provided free of cost during
warranty period.

Any other Terms and Conditions which is not included or at variance with the
conditions specified in STC/GTC, may be added by the buyer through
Additional Terms and Conditions in the bid to ensure items are procured
from authentic/validated source with appropriate and applicable quality. The
above terms and conditions are in reverse order of precedence i.e. ATC shall
supersede specific STC which shall supersede General Terms and Conditions
(“GTC"”), whenever there are any conflicting provisions.
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Buyer Added Bid Specific Terms and Conditions/a =

S a5 fas & fadw ot

1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

File No:-NEIGR/S&P/ P-01/2022-23

Agenda 16 of 59th pc

Scope of work & Document details

A

Following mandatory documents must be attached in the
bid document as specified, failing which bid will be treated a
s" Non-Responsive"

Cost of spares, consumables and accessories not covered under
warranty and CMC period shall be offered as percentage value of
the system/Unit in the Technical Bid ATC1/2

Documents with regard to Details compliance statement to be attac
hed At "Additional Doc

2(Requested in ATC)"

Documents with regard to Original Literature, Product catalogue ,Te
chnical datasheet from the firm/O.E.M with Highlighting as per the t
echnical specification must attach At "Additional Doc 3(Request
ed in ATC)"

Documents with regard to list of Offering/Quoted items mentioning
make, model & quantity of each items must be "Additional Doc 4(
Requested in ATC)"

Warranty and Maintenance

Warranty for 5 years followed by CMC for 5 years including Spares
& service for all the items supplied

in this particular tender including third-party items and turnkey work
S.

Mandatory 2 PMs / Year with unlimited breakdown calls has to be att
ended by the

Bidder/manufacturer throughout the warranty & CMC period at site.i
e. NEIGRIHMS, SHILLONG.

Duly signed Mandatory PM reports has to be submitted periodical
ly, falling which necessary action

will be initiated as per term& condition of the tender.
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3 |E-bidder have to adhere to Government of India, Ministry of Finance,
PPD division Public procurement order OM F.N0.6/18/2019-PPD date
d 23rd july,2020 inserting Rule 144(Xi)in GFR 2017 ,No 1 dated:
23/7/2020 and subsequent Orders No 2 & 3 or as amended from tim
e to time , failing which the bids shall be treated as non-responsive.

B.Buyer Added Bid Specific Terms and Conditions

1. Generic

End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer, sam
e shall be provided in Buyer’s standard format only.

2. Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularl
y, manufactured and supplied same or similar Category Products to any Central / State Govt Organ
ization / PSU / Public Listed Company for 3 years before the bid opening date. Copies of relevant co
ntracts to be submitted along with bid in support of having supplied some quantity during each of
the year. In case of bunch bids, the primary product having highest value should meet this criterio
n.

3. Generic

IT equipment shall be IPv6 ready from day one.

4. Generic

Installation, Commissioning, Testing, Configuration, Training (As applicable as per scope of supply) i
s to be carried out by OEM / OEM Certified resource or OEM authorized Reseller.

5. Generic

Upload Manufacturer authorization: Wherever Authorized Distributors are submitting the bid,
Manufacturers Authorization Form (MAF)/Certificate with OEM details such as name, designation, a
ddress, e-mail Id and Phone No. required to be furnished along with the bid.
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6.

10.

11.

12.

Generic

The successful bidder has to supply all essential accessories required for the successful installation a
nd commissioning of the goods supplied. Besides standard accessories as per normal industry practic
e, following accessories must be part of supply and cost should be included in bid price: All the item
s and accessories as per Technical Specification.

Generic

The Buyer has an existing set up / inventory of similar products. The offered / supplied product must

be compatible with existing system. The bidder has to ensure Compatibility of the supplied items or s
hall have to include in the supply the necessary hardware / software to make them compatible at no

extra cost to the buyer. The details of items with which compatibility is required are as under: all the

spares Including UPS, PC, battery, Printer, Probes & upgradation of System Software & third party So
ftware

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissionin
g of Goods ,Training of operators and providing Statutory Clearances required (if any)

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the

last three years, ending on 31st March of the previous financial year, should be as indicated in the
bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant p
eriods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover det

ails for the relevant period shall be uploaded with the bid. In case the date of constitution / incorpor
ation of the bidder is less than 3 year old, the average turnover in respect of the completed financi

al years after the date of constitution shall be taken into account for this criteria.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered
product during the last three years, ending on 31st March of the previous financial year, should be
as indicated in the bid document. Documentary evidence in the form of certified Audited Balance Sh
eets of relevant periods or a certificate from the Chartered Accountant / Cost Accountant indicating
the turnover details for the relevant period shall be uploaded with the bid. In case the date of consti
tution / incorporation of the OEM is less than 3 year old, the average turnover in respect of the com
pleted financial years after the date of constitution shall be taken into account for this criteria. In c
ase of bunch bids, the OEM of CATEGORY RELATED TO primary product having highest bid value sh
ould meet this criterion.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have
a registered office in India to provide after sales service support in India. The certificate to this effe
ct should be submitted.

Purchase Preference (Centre)

As per DPIIT notification at the time of e-tender, bidding or solicitation the bids shall be required to i
ndicate percentage of local content and provide self-certification ( by Director/ Company Secretary)
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and also give details of the location/s at which value addition is made". Since the bidder here is not th
e local supplier, the same was required to be obtained from the "Class-I local supplier /Class Il local s
upplier”

Further the details of Calculations of local content areas under:

Question 1. How to calculate Local Content?

Answer: Para 2 of the PPP-MII Order, 2017 (as amended on 16.09.2020) defines local
content as

Local content’ means the amount of value added in India which shall, unless otherwise

prescribed by the Nodal Ministry, be the total value of the item procured (excluding net

domestic indirect taxes) minus the value of imported content in the item (including all

customs duties) as a proportion of the total value, in percent.

Mathematically,

Local content = (Sale price - Value of imported content) * 100/ Sale price

Where, “Sale price” means price excluding net domestic indirect taxes and “Value of

imported content” means price of imported content inclusive of all customs duties

Question2. How to calculate Local Content in bids involving supply of multiple items from single bidde

r?

Answer: In case of bids requiring supply of multiple items (say “X1”, “X2"” and “X3") by a single bidde
r, the local content in the bid shall be

Local content = ((Sale price of “X1” - Value of imported content in “X1"”) + (Sale price of “X2"” - Value
of imported content in “X2") + (Sale price of “X3” - Value of imported content in “X3”)) * 100/ (Sale p
rice of “X1"” + Sale price of “X2" + Sale price of “X3")

13. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of ea
ch Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall
have to establish one within 30 days of award of contract. Payment shall be released only after su

bmission of documentary evidence of having Functional Service Centre.

14. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

15. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Nu
mbers for Service Support.

16. Certificates

11/18



17.

18.

19.

20.

21.

22,

23.

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought
in the Bid document, ATC and Corrigendum if any.

Certificates

The bidder or the OEM of the offered products must have BIS/WHO-GMP/ CDSCO Indian certification o
r alternate certification as recognized by Government of India

Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Bu
yer's Lab & the Results of the Lab will be the Sole Criteria for Acceptance of the Item.

Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, ty
pe test certificate, approval certificates and other certificates as prescribed in the Product Specific
ation given in the bid document.

Certificates

To be eligible for award of contract, Bidder / OEM must possess following Certificates / Test Reports o
n the date of bid opening (to be uploaded with bid): All the quality & electrical safety certificates .

Warranty

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide Compr
ehensive Maintenance Service for next 5 years for the offered products at the rate not more than
5% of contract price per annum. Buyer reserves the right to enter into a CMC agreement with the
Successful Bidder / OEM after expiry of the Warranty period at above mentioned rate and the pay
ment for the CMC charges would be made Biannually after rendering of the CMC Services of the rel
evant CMC period. Performance Security of the successful bidder shall be forfeited if it fails to acce
pt the CMC contract when called upon by the buyer. CMC would include cost of all the spares Inclu
ding UPS, PC, battery, Printer, Probes & upgradation of System Software & third party Software (U
pload the undertaking). The original Performance Security of contract will be returned only after s
ubmission and verification of AMC Performance Security for 5% of total CMC value valid up to
CMC period plus 2 months (if there is no other claim).

Warranty

Warranty period of the supplied products shall be 5 years from the date of final acceptance of goods
or after completion of installation, commissioning & testing of goods (if included in the scope of suppl
y), at consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the ti
me of delivery of Goods. The seller should guarantee the rectification of goods in case of any break
down during the guarantee period. Seller should have well established Installation, Commissioning, T
raining, Troubleshooting and Maintenance Service group in INDIA for attending the after sales servic
e. Details of Service Centres near consignee destinations are to be uploaded along with the bid.

Warranty
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24.

25.

26.

27.

28.

Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall have
to provide Comprehensive Warranty during the entire Standard warranty period as per contract. : Th
e comprehensive warranty shall be covering the following scope all the spares Including UPS, PC, bat
tery ,Printer ,Probes & upgradation of System Software & third party Software (Upload an undertakin
g with the bid confirming compliance by the bidder if Bidder is taking onus of this compliance. In cas
e (EEM)is taking onus of this compliance, OEM undertaking is to be uploaded along with Bidder under
taking

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals
/ engineers are designated / deployed for attending to the Service Request in a time bound manner
and for ensuring Timely Servicing / rectification of defects during warranty period, as per Service
level agreement indicated in the relevant clause of the bid.

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the de
fects / service requirement during warranty period, Seller has to complete the required Service / Rect
ification within 3 days’ time limit. If the Seller fails to complete service / rectification with defined tim
e limit, a penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of del
ay from the seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a ri
ght to recover all such penalty amount from the Performance Security (PBG). Cumulative Penalty ca
nnot exceed more than 10% of the total contract value after which the Buyer shall have the right to g
et the service / rectification done from alternate sources at the risk and cost of the Seller besides forf
eiture of PBG. Seller shall be liable to re-imburse the cost of such service / rectification to the Buyer.

Past Project Experience

For fulfilling the experience criteria any one of the following documents may be considered as valid
proof for meeting the experience criteria:

a. Purchase Order copy along with Invoice(s) with self-certification by the bidder that supplies agai
nst the invoices have been executed.

b. Execution certificate by client with order value.

c. Any other document in support of order execution like Third Party Inspection release note, etc.

Past Project Experience

The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply and i
nstallation / commissioning of same or similar Category Products during preceding 3 financial years
(i.e. current year and three previous financial years) as on opening of bid, as per following criteria:

(i) Single order of at least 35% of estimated bid value; or
(ii) Two orders of at least 20% each of estimated bid value; or
(iii) Three orders of at least 15% each of estimated bid value.

Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders
should be uploaded with bid. In case of bunch bids, the Category related to primary product havin
g highest bid value should meet this criterion

Forms of EMD and PBG
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29.

30.

31.

32.

33.

Bidders can also submit the EMD with Account Payee Demand Draft in favour of NEIGRIHMS EMD S
ECURITY DEPOSITS payable at MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA . Bidder has to

upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy to th
e Buyer within Bid End date & time / Bid Opening date & time.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C
(Name of the Buyer). The bank should certify on it that the deposit can be withdrawn only on the de
mand or with the sanction of the pledgee. For release of EMD, the FDR will be released in the favour o
f the bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Bidder has to upload scanned copy/ proof of the FDR along with bid and h
as to ensure delivery of hardcopy to the Buyer within Bid End date & time / Bid Opening date & time.

Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of NEIGRIHMS EMD SECURITY DEPO
SITS payable at MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA . Bidder has to upload scanned c
opy / proof of the BC along with bid and has to ensure delivery of hardcopy to the Buyer within withi
n Bid End date & time / Bid Opening date & time.

Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Benefici
ary name NEIGRIHMS EMD SECURITY DEPOSITS Account No. 30270200000027 IFSC Code BARBOM
AWDIA Bank Name BANK OF BARODA Branch address MAWDIANGDIANG, SHILLONG-793018, MEG
HALAYA . Bidder to indicate bid number and name of bidding entity in the transaction details field
at the time of on- line transfer. Bidder has to upload scanned copy / proof of the Online Payment T
ransfer along with bid.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft

also (besides PBG which is allowed as per GeM GTC). DD should be made in favour of NEIGRIHMS EM
D SECURITY DEPOSITS payable at MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA . After award

of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to ensure
delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (be

sides PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of NEI
GRIHMS EMD SECURITY DEPOSITS A/C (Name of the Seller). The bank should certify on it that the de

posit can be withdrawn only on the demand or with the sanction of the pledgee. For release of Securi
ty Deposit, the FDR will be released in favour of bidder by the Buyer after making endorsement on t

he back of the FDR duly signed and stamped along with covering letter. Successful Bidder has to upl

oad scanned copy of the FDR document in place of PBG and has to ensure delivery of hard copy of O
riginal FDR to the Buyer within 15 days of award of contract.
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34. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS
/ internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name NEIGRIHMS EMD SECURITY DEPOSITS Account No. 30270200000027 IFSC Code BA
RBOMAWDIA Bank Name BANK OF BARODA Branch address MAWDIANGDIANG, SHILLONG-793018, M
EGHALAYA. Successful Bidder to indicate Contract number and name of Seller entity in the transacti
on details field at the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online
Payment Transfer in place of PBG within 15 days of award of contract.

(€ ) 35.Additional Terms and conditions & Scope of Work for CMC

Tenderer/Vendors/contractor should note that the following terms and conditions will apply specifically i

n addition to the Rules and the Regulation as applicable to such provide services in the  Government
of India.

1. Comprehensive Annual Maintenance Contract must include Labour, spares & Preventive
Maintenance of all the excluding of battery, Accessories/Consumables
2. The terms and conditions of the tender and the agreement executed will be binding on the vendor

/contractor. This offer is being issued in accordance with the terms & conditions of NEIGRIHMS /Gov
ernment of India and in the manner specified herein shall operate to create a specific contract betw

een the vendor/contractor (with whom the contract referred to) on one part and NEIGRIHMS, Shillo
ng, on the other part.

3. Therequired spares to be replace must be genuine and certified from the OEM.

4. Repairs to be undertaken should be within specified configuration and maintaining theinteg
ration on internal circuit of equipment, any deviation on configuration/ specification the repair wi
Il not be acceptable. After repairs, a certificate to the effect that the equipment is in working or

der and safe for patient care and non-hazardous for the handler shall be submitted by the CMC h

older.

5 Tenderer/Vendors/contractor is responsible to provide electrical and patient safety certificate aft

er major repair of equipment which are used for direct patient care.

6. The system must be checked & calibrated after every spare changes and detail service report mu

st be submitted to the user & BME.

7. 2 nos of Periodic preventive maintenance is mandatory irrespective of unlimited service /break

down calls.

8 Same /Similar Standby system must be provided by the bidder if the system needs to send to wor

kshop for any major repair.

9. Receipt of this offer may be acknowledged and a copy duly signed/stamped by the authorized sig
natory should be submitted before finalization of the agreement.

10. The Performance security shall be denominated in any one of the forms namely Account Payee De
mand Draft or Fixed Deposit Receipt drawn from any nationalized bank in India or Bank Guarantee
issued by a nationalized bank in India, pledge in favor of Deputy Director, NEIGRIHMS, and Shillong
-793018 for an amount equivalent to 3% of the total cost of annual CMC. The validity of the Fixed
Deposit receipt or Bank Guarantee will be upto 2 months beyond CMC period.

11. It may also be noted that there should be no negligence in providing services of anytype,

if any, complaint is received the contract will be terminated with immediate effect.

12. There will be 98% uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis,
with penalty, to extend CMC period by double the downtime period. The vendor shall ensure optim

um uptime of the system during CMC period, failing which the initiate shall initiate stern action, as
deemed fit.

13. During Comprehensive Maintenance Contract period, the supplier shall visit at each consignee’s

15/18



site for preventive maintenance including testing and calibration as per the manufacturer’'s
service/ technical/ operational manual. The supplier shall visit each consignee site as recommende
d in the manufacturer’'s manual, but at least once in 6 months commencing from the date of the su
ccessful completion of warranty period for preventive maintenance of the goods.

14. Processing of bill may be considered on yearly basis with satisfactory report from the user depart
ment. The AMC/CMC bills should be certified by the concerned Head of the Department/ In- Charge
, BME and the respective DMS/MS.

15. Software updates should be provided free of cost during CMC. The first service call by the team o
f service engineers should be within 7 days of issue of this order.

16. Settlement of disputes - Director, NEIGRIHMS or his authorized representative shall be the final a
uthority in all disputes and decision will be binding on all concerned.

17. All other terms & conditions are as per award of contract mentioned in pre-page.

18. Bidders are required to sign the CMC contract agreement within 15 (fifteen) days from the issu
e of the letter of award/supply order, failing which EMD/security deposit may be forfeited or Cont
ract declared null and void.

Specification for Automated Tissue Processor

1. Tissue processor should be floor standing type.

2. Machine should be able to process simultaneously up to/minimum 200 cassettes
3. Software should be smart and user friendly to minimize the human intervention.
4. Machine should have smart-start function for one touch start of pre-saved programs.
5. Machine should have large color touch screen.

6. Machine should have advanced safety features

7. Machine should have fully automatic reagent management system

8. All machine operations should be microprocessor based.

9. Machine should have automatic/manual functioning mode

10. Machine should have auto cleaning cycle

11. Machine should have comprehensive monitoring and full process control

12. Machine should have auto memorization and recovery

13. Machine should have low reagent alarm system

14. Processing retort volume should not be more than 5/6 liters.

15. Temperature (paraffin) should be ambient to 70°c.

16. Reagent temperature should be ambient or 35°c.

17. Temperature Accuracy Should be +- 1°C

18. Paraffin baths should be minimum 3 in numbers

19. Volume of paraffin bath should be minimum 3 liters each

20. Paraffin Wax average melting time should not be more than 3 hrs.

21. Reagent bottles should be minimum 10 in numbers

22. Volume of reagent bottle should be minimum 3 liters each

23. Cleaning/Condensate bottles should be minimum 3 in numbers

24. Volume of cleaning bottle should be minimum 3 liters each

25. Machine should have at least 12 programs that consists of upto/minimum 11 reagents and minimum 3 pa
raffin wax steps
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26. Agitation inside the retort for better tissue processing

27. Triple Fume Protection must be present: extraction at the retort, an external exhaust adapter and an acti
vated carbon filter to provide added safety for lab staff

28. Easy-to-Clean Paraffin and Reagent Exchanges: having Drawer style design for paraffin baths for easy filli
ng and draining & Trays under the paraffin baths and reagent bottles for effectively collecting spilled liquids/c
hemicals

29. Power should be 1000VA/1200W

30. Voltage should be 220V @50-60Hz

31. Overall dimension should be approx 620x680x1280 mm
32. Weight should not be more than 140 kg

33. Tissue processor should be USFDA/CE/CDSCO approved .

34. The firm must have Manufacturer/Original OEM’s dedicated Service Centre (not of distributor’s) with adeq
uate number of dedicated Company’s service engineers: minimum 3-4 nos. based only to cover the North Ea
stern Part of India

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/s=s

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in the
bidding process due to these ATCs and due to modification of technical specifications and / or terms and conditions
governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as null and void
and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant
Order / Office Memorandum issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms &
Conditions, in contravention to exemption provided to such sellers under GeM
GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are
available without any Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

6. Mandating submission of documents in physical form as a pre-requisite to qualify
bidders.

7. Floating / creation of work contracts as Custom Bids in Services.
Seeking sample with bid or approval of samples during bid evaluation process.

9. Mandating foreign / international certifications even in case of existence of Indian
Standards without specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or

©

17/18


https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2023/Mar/GEM_2023_B_3229381/CLM0010/actti_2fd8adb3-4e2d-4108-ad031678082919242_harendra.dey@nic.in.docx

from foreign / export experience.
11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India
Policy.

13. Reference of conditions published on any external site or reference to external
documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids /
Forward Auction, as the case may be.

Further, if any seller has any objection/grievance against these additional clauses or
otherwise on any aspect of this bid, they can raise their representation against the
same by using the Representation window provided in the bid details field in Seller
dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is
duty bound to reply to all such representations and would not be allowed to open bids
if he fails to reply to such representations.

This Bid is also governed by the General Terms and Conditions/ Ig 9= arareg eaf & 37aeia off g &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in

accordance with the laws /ST @I HTAT QUi & @S 26 & TGH A WA & WY HHA A AST N aTel 47 & T & T W
Uiy & TOY H AR & T {fHA A AT Fa arel ST & s i 3 39 @Afag & s ¢ & fow ash a3 g S«
ag s ¢ aren @ar A wREH F wd tohgd A 7 w9 9F FIHT VeI B 57 AU e @om FR B ot e
BT 6T S T SHA U & B W HIY P dchiel THH A 3R HIefed & IJHT I &Y P HI{ag & IR
el

---Thank You/s=marc---
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